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BAO CAO 
Ket qua cong tac giai quyet khiec ti nai, to cao 

va kien nghi cua cong dan nam 2017 

Thuc hien Quye't dinh so 25/QD-UBND ngay 09/11/2017 cua Thuong 
truc FIDND huyen ve viec thanh 14)3 Doan giam sat cong tac giai quyet khieu 
nai, to cao va kien nghi cua cOng dan; UBND huyen bao cao ket qua nhu sau: 

1. Vic trien khai dive hi0 cac quy dinh cua phap 1u4t ye giai quyet 
khi&I nai, to cao, kien nghi cua cong dan 

1. COng file chi dkto, to chtk thip hies cac quy dinh cua phap !WO va 
van ban cua cap tren ce lien quan den cong tac giai quyet khieu nii, to cao 

N/A kien nghi ctia cong 
UBND huyen da ban hanh Quy& dinh se) 2263/QD-UBND ngdy 

22/8/2014 ve viec thanh lap Try so.  tiep cong dan N/A Ban tiep cong dan 
Quy'k dinh ,s6 2394/QD-UBND ngdy 08/9/2014 ve viec bo nhirn Truang ban 
tiep cOng dan huyen,,  Quye't dinh s6 2522/QD-UBND,ngdy 07/10/2014 ve viec 

ban hanh Quy dinh ve to chtk N/A hoat Ong cua Ban tiep cong dan huyen; Quyet 

dinh so 2521/Q. D4JBND ngay 07/10/2014 ve v* ban hanh Noi quy tiep ding 

dan tai Try so.  tiep cOng clan huyen. 

Bmi ti4) ,,,- (2,rig clan i am viec tai Try so' uep cong clan frng khoang 
do 01 Phu Chaith Van phong HDND-UBND huyen lam Truang Ban; 01 chuyen 
vier' Van phong HDND-UBND huy'n lam thu' ky. Phong tiep cong dan huy'0 
dugc b6 tr,1 trang 	bi (ban, .g1-.1&, quctt, nirac, 	tiep cOng clan day di:t; c6 
Noi quy tiep cong dan duvc niem yet tai Try so' tiep cong dan; bang niem yet cac 
thu tyc hanh chinh trong linh vu'c tiep cong dan, tiep nhO va giai quyet don thu 
khieu nai, tO cao cua cong dan va mO' so theo doi viec tie)) cong dan theo quy 
dinh 

Dong thoi, UBND huyen da ban,  hanh cac van ban chi dao, thgc hien viec 
giai quyet don thu khieu nai, to cao, kien nghi cua cong dan nhu: 

- Chi thi so 03/CT-UBND ngay 03/7/2014: N,/' viec tang ctrorng hieu qua 
cong tac tiep cong dan va ngan chan cac hoat &Ong loci dung kieu nai tap the, 
vuol cap de tt.,1CLip cloiw ngu'Oi, gay mat t* ty.  cong cong; 

- COng van so •857/UBND-NC ngdy 05/8/2014: Ve viec b6 tri dia diem 
tiep cong clan; can b'(), cong chdc cap xa kiem nhiem lam nhiem vy tiep cong 
clan; 

- COng van s6 176/UBND-NC ngdy 18/02/2016: .\/' viec tang cuong cong 
tac tiep cong clan, giai quyet khieu nai, to cao; 



hoach so 55/KH-UBND ngdy 07/6/2016: 	vi:ec tang cueing  Gong 
tac tiep cOng dan, giai quyet khieu nai, to cao; darn bao an ninh, an todn trong 
hoat Ong tiep cong dan. 

- Cong van so 60/UBND-NC ngdy 11/01/2017 	v* tang cuang cong 
tac phong, thong tham nhung, lang phi; cOng tac tiep cOng clan, giai quyet khieu 
nai, to cao. 

Ngodi Fa trong nam 2014, Thanh tra hu)* phi hop vai Thanh tra ti 
nh yd. Trung tam Boi dung chinh tri huye'n tO chirc mot 	ta‘p ,huan 	cong tac phOng, chong tham nhung, cong tac tie cong clan 	giai quyet khieu nai, to cao cho cac doi tu.ong Id Thu truang cac ca quan, don vi cua huyen, 	tich UBND vd cong chirc Tu.  phap-H9 tich cac xa, thi tran. 

	

Nham hodn thisn co du to chic b'c') may tiep cOng dan, tiep nhjr) 	giai quyet don thu.  khieu nai, to cao, kien nghi cua cong dan tren dia ban huyen, dap 
rng yeu cau vd nhie'm 	trong tinh hinh mai; khac hoc nhang han the, bat cap; long 	

tao thujn lai cho ngutri dan thcrc hien quytn khieu nai, to cao 
kien nghi, phan anh tai Try so.  Tiep cong dan, dia diem ti 	

, 
6p cOng clan, UBND huyesnda ban hdnh Cong van so' 857/UBND-NC ngdy 05/8/2014: W' viec bo tri 

dia diem tie)) cong dan; can b9, cong chac cap xa kiem nhie'm lam nhi;em vg tiep 
cong dan.  

, 2. Cong tac tuyen truytn, pho 	cac quy dinh cua phap 1u4t 	giai quyet khieu 	to cao, kien nghi cua cong dan: 
COng tac x6. 1)2, giai quyet don thu• khieu nai, cao cua con g dan da &roc Oy ban nhan dan cac 	thi tran, cac co quan cho en mon thusk UBND hu)*1 thy.c hien clUng quy trinh quy dirk tai ThOng tu.  so  07/2017/TT-TTCP ngdy 31 / 1 0/2014; ThOng tts s6 06/2013/TT-TTCP ngdy 30/9/2013 yd. ThOng tu.  se) 07/2013/TT-TTCP ngdy 3 1 / 1 0/2013 cua Thanh tra Chinh phu. 

UBND huyn da chi ciao trier khai cong tac tuyen truyen pho bin giao 
clyc phap lujt vt khi6u nai, 	cao 	

, 
cac xa, thi trap tren dia ban huy'r) theo Dt 

An 1-1133/QD-TTg dm Thu ttr•ang Chinh 	Ca'p phat 93 No toy rai tuyen 
truyen, 10 b9 tai lieu tuyen truyen cho cac thon, Lang tren dia ban hu *

). Thanh 
tra huye'n da phoi hop vai Dai Truyen thanh-Truyn hinh hu)* dm tin, bdi phat 
tren song Ddi Truyen thanh-Truyen hinh huye'n tuyen truyen cac quy Binh cua 
phap Iuat ve khieu nai, tO cao (W) tai lieu do Thanh tra Chinhphtl ban hank): 64 
Ian; cap 18 dia cho cac Tram truyen thanh cua xa 	tuyen truyen cac quy dirk 
ve khieu nai, to cao. HOi dOng ph6,bien gido dye 

phdp loaf buyer) phoi hop voi Oy ban nhan dan cac 	tran ,to 	tuyen truyen tren Ddi Truyen thanh - Truyen hinh huyesn, 	thOng truyen thanh cac 	thi tran trung binh 2 gio./ngdy, tren cong thong tin lien tir cua hu)*; long ghe 
p 350 coo h9p thon, lang, to dan 

pho va cac cu9c h9p h9i, loan the co sO.  vai 13.918 luvt ngt.rai tham du.; 180 
cusk h9p, hc3i nghi, sinh hoot cua cac co quan, don vi vOi 1.442 ltxot ngtxai tham 
dcr, treo 16 bang roil, khau 	tren cac tuyen throng chinh , cac khu trung tam, cac co quan, don vi 	chinh, cac truerng hoc, dia diem cong cong; cap phat 
3.020cuOn tai lieu, 10.000 to roi, 28 bang dia truyen truyen; ma 01 hcli nghi h9p 
1-19) (long Pilo Nen giao clyc phap luOt huyen vai 70 nguai tham du.; 15 lop tap huan 	8321u.gt ngirOi dk.r. 



3. Ging tac theo doi viec giai quyet khieu nai, to cao, !den nghi cfia 
cong 

Tai Chuang VI Quy the lam viec cua UBND huyen nhiem kS,  2016-2021, 
UBND huyen da phan cong, giao nhiem vu cu the cho cac thanh vien UBND 
huyen trong cong tac tiep nh'0, giai quy6t don thu khi6u nai, to cao, kien nghi 
ctla cong dan. Wang thai, giao Thanh tra huyen huang an, don dOc cac co quan, 
don vi, UBND cac xa thuc hien cac quy dinh ve 	quyet don thu khieu nai, to 
cao, kien nghi cua cong dan theo quy dinh. 

Ben canh do, tai Phien hop thanh vier' thang 5 va 7 nam 2017 dm UBND 
huy0, UBND huyen da giao Thanh tra huyen chd tri, phoi hgp cimg Van phong 
HDND-UBND huyen ,theo dal, don doe cac don vi, dia. phuong giai quyet dirt 

cac don thu khieu nai, to cao, kien nghi Gila cong dan; dinh l(S/ ngay 30 
hang [hang, bao cao tinh hinh, tiep ,nhdn va giai quyet don thu cCia cac co quan, 
don vi va UBND cac xa, thi trail; de xuat UBND huyen chi ciao kip thai. 

4. COng tac thanh tra, kiem tra viec giai quyer t khieu nai, to cao, kik 
nghi cfia cong dan 

Trong nam, UBND huyen da giao Thanh tra huyen chu tri ph6i hgp cung 
Ban Tiep cong dan huyen kiem tra, chan chinh cong tac giai quyet don thu khieu 
nai, to cao, kien nghi, phan anh. Cy the: 

- Ngay 28/4/2017, UBND huyen ban hanh Cong van so 740/UBND-KT; 
theo do UBND huyen giao „Thanh tra huyen chO tri, phoi 

tiep 
ding Ban Tiep 

cong dan huyen to chirc kiem tra, chan chinh cong tac tiep cong dan va giai 
guyet don thir khieunai, , cao, kien nghi cua cong dan tai UBND cac xa, thi 
tran. Ket thilc dot 

ve 
tra, Thanh tra huyen da ban hanh van ban so 16/CV-TTr 

ngay 01/6/2017 ve vc chan chinh nhung ton tai trong cong the tiep cong dan, 
E.;ia; quy et 	tO cao, kien ughi; 	.au U131\0 cac xa 	quyet riot 
diem cac don thu con ton (long; to chk niem yet cong khai va thuc kien 
nghiem Quyet dinh so 174/QD-UBND ngay 21/02/2017 dm Chu tich UBND 
tinh vC cong b6 04 t O t-ye I-14111 	trong iinh vuc tiep cong dan, gidi 
quyetkhi6u nai, to cao thuOc tham guyen 	guyet cua UBND cap xa. 

- Trong thang 9 nam 2017, Thanh tra huyen da thanh ldp 01 Doan thanh 
tra trach nhiem thuc hien phdp ludt ve khieu nai, to cao va phong, chong tham 
nhung theo kehoach. Qua kiem tra tai 07 xa, thi tran va 03 phong chuyen mon 
th0c huy@lket qua nhu sau: 

CO 05 xa voi 13 don kien nghi da giai quye't nhung qud thai han vi pham 
tai Dieu 28, Ludt Khieu nai. (Trong do: xa Ia Din 01 don, xa Ia PnOn 05 don, xa 
Ia Dom 05 don, xa Ia Krel 01 don, xa la Nan 01 don). 

Trong 06 don kien nghi clang ton tai 05 dan vi: Phong Tai nguyen- Mai 
truang 01; xa la Din 01 don; xa la Krel 02 don; xa la Nan 01, thi tran Chu' Ty 01 
don; trong do, có 01 don ton tai xa Ia Din dang gidi guyet nhung qua thai 

	

Qua thanh tra trach nhiem thu truang da kien nghi, chAn chinh 	vi 
pham, thieu sot; (long thai, nang cao nhdn thirc va trdch nhiem cua lanh dao cac 
co quan, don vi, ChO tich UBND cac xa, thi tran trong cong tac tiep cong dan, 
giAi quyet doll this kien nghi, khieu nai, to cao. 



11. Ket qua tiep nhan va giai quyet don khieu nai, 	cao, kin nghi cua cong dan (Sd 	ngay 01/01/2017 den ngay 31/10/2017). 
1. Don vi, ca nh5n duvc phfin cong lam dAu moi chiu trach nhie;m tie p nhan, phan 	dun cua UBND huy0. 

UBND huy'n giao Van phong HDND-UBND huyn lam dAu m6i chiu 
trach nhiem tiep nNn, phan loai va tham 	xil. 1)'/ don thu.. 

2. Vic ono.  so theo doi cong tac tiep nhiin va giai quytt dun. 

Lanh ciao Van phong HDND-UBND huyn phan cong chuyen vien phy 
trach link vuc NQi chinh ma so theo doi, tham mtru thy 1)",, giai quyet dan thu. 

3. Viec phan loaf , xii• 1j,  dun khieu nai, to cao, kin nghi cua cong dan. 
"Ten ca 	cac quy dinh ve tiep nh4n, giai quyet dan thu khi6u nai, to cao 

cua cOng clan, Van phong HDND-UBND huyn da phan loai, tham mint xfr 1)"/ 
don thu.  darn No cac quy dinh. 

Cac dan kin nghi, khieu nai, to cao „sau khi tiep nhjn 	duoc xt:r1)if va 
giao cho co quan chuyen mon cua huyn tham tra, xac minh, giai quyet theo quy 
dinh. 

, Doi 	cac don khieu nai thuOc tham quyen giai quyet, Uy ban nhan dan 
huyn del rat thOng bao thy 1)' giai quye't khi6u nai gt:ri cho nguai khi6u nai bie't 
theo quy dinh va giao nhie'm vu xac minh not dung khieu nai cho cac ph6ng ban 
tham miru giai quyet theo quy clink 

4. Trinh ty• giai quyet don khie'u nai, t6 cao, ki41 nghi: 
- Viec phan cOng dan vi, ca nhan tham muu giai quyet: Sau khi nhjn duo.c 

dan thun cua cOng dan, Van phong HDND-UBND huyn to chacphan loai don 
thu', tham 1111EU lanh dao UBND huye'n chuyen not dung dan den cac ca quan, 
dan vi, UBND cap c6 thorn quyen xem xet, giai quyet. DOi vOi dan thu thuOc 
tham quyen cua UBND huyn thi giao cho cac caquan chuyen mon cua UBND 
huye'n tham 	giai quyet va tra 	don cho cong dan. 

Trinh to va thai gian thcrch*r UBND huyn thyt hi4) theo trinh to va 
thai gian quy dinh cua LOst Khieu nai, Lu:at To cao nom 2011, cac Ng hi dinh, 
ThOng to c6 lien quan N/A Quyet dinh so 173/QD-UBND ngdy 21/02/2017 cua 
Chu tich UBND tinh ye cong b6 ,05 thu tyc hanh chinh 	trong,linh vgc tiep 
cong clan, giai quyet khieu nai, to cao thu:Oc tham quyen giai quyet cua UBND 
cap huyn. 

- Viec ban hanh cac van ban k6t lujn, gidi quy6t: Tren ca 	Ice't qua xac 
minh, tham mtru giai quyet cua cac Ca quan chuyen mon cua huyn, UBND 
huyn d5 ban hanh cac van ban tra 	don thu., Quyet dinh giai quyet khieu nai 
theo quy dinh. 

Uy ban nhan dan huy'n da ban hanh cac Quye't dinh giai quy6t khi6u nai 
cua cong dan lan dau theo dimg mau van ban duvc quy dinh tai Thong to 
07/2013/TT-TTCP.Khi giri quye't dinh giai quyet khi6u nai deu c6 Bien ban ban 
giao cho 	khieu 



DOi 	nguai giai quyet taxa° da thuc hien &Ay du viec tham muu giai 
quyet vy viec to cao tur v* thy ljf, thanh 10 Doan xac minh, thu th4p cac tai 
lieu, thong tin, tai lieu, lam viec trirc tiep vai cac to chirc, ca nhan co lien quan 
den vy viec, bao cao ket qua thuc hien va tham muu cho Chu tich Uy ban nhan 
clan huyen ban hanh ket lua'n not dung to cao, thong bao ket qua,xi:r1 	cao cho 
nguai 	cao, to chirc cong khai ket .141 to cao cho nguai bi to cao, tham muu 
>dr ly to cao theo quy 

5. Ket qua tiep ['Win va giai quyet 	Ithier u nai, to cao, kie'n nghi: 

Cong tac tiep nkin, phan loci va xu ly don thu khieu nai, to cao cua cong 
dan da duo.c thuc hien theo dung quy dinh tai Thong to so 07/2014/TT-TTCP 
cua Thanh tra Chinh 

- Tong so don thu da tiep 	60 dun. Trong do: 

+ SO don tiep nhan tai Ban Tiep cong dan huy4i: 39 don; so don tiep nh4n 

qua duang buu 	I I don; so don tiep nhan do cac co.  quan, don vi chuyen 

d&: 10 don. 

-1- SO doll thuc tham quyen: 48 don; so don khong thuc tham quyen: 12 

don. 

• + Phan loai don: 05 don khieu nai; 01 don to cao; 50 don kien nghi, phan 

anh; 04 don khai kien. 

+ Phan loci theo riOi dung don: Linh vgc dAt dai: 22 dan; GiAy chimg 
nNin QSDD: 16 don; moi twang: 02 don; kinh doanh, cho.: 04 doll; linh VVC 

khitc: 16 d cm 

- KL4 qua giai quyet: 01 doll to cao; 04 doll khieu nai; 47 don ki& nghi; 

04 don khai 

+ S6 don da giai quyL 36 don dung han; 20 don qua hp; 

+ SC') don chin giai quyL 04 doll (trong do: 03 don trong thai hp va 

O1 doll qua tho'i han); 

. 	, 
+ SO don da giai quyet nhtmg tiep tyc cO doll khieu nai, to cao: 01 don. 

6. Ging tac the() doi, kiem tra, don d6c viec thkrc hien cac quyet dinh 
giai quyet 	ket 	ni)i dung to cao, quyet dinh xiir 	t6 cao cua 
ChU tick Uy ban nhan thin huyen. 

' Sall khi han hanh Quyet dinh giai quyet khieu nai, ket lu:an not dung to 
cao, UBND huyen d&E giao nhiem vy cho cac co quan chuyen mon có lien quan 
theo dOi, dOn doc viec thuc hien. 

7. -Minh gia chung: 

Trong nam 2017, cong tac tie)) n1-10, giai quy6t don thu khieu nai, to cao, 
kien nghi, phan anh cua cong &In a &pc Uy ban nhan dan cac xa, thi trAn, cac 
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co quart chuyen mOn thuck UBND hit)* thirc hien dUng quy dinh tai Thon tix 
sso06/2013/IT-TTCP, Thong tir s6. 07/2013/TT-TTCP h 	

g 
, ThOng tir 	eila so 06/2014/TT-ITCP, ThOng tir 07/2014/TT-TTCP Thanh tra Chinh 

Tai Uy ban n.han clan cac xa, thi tran da phan cong cong chtrc phy trach va 
thirong xuyen trine tier) cOng dan, có.lich phan cong lanh dgo dinh kS, 	cong 
dan; có ma so theo dOi tiep ding dan; niem yet cong khai cac 	tuc hank chinh 
ye cong tac tiep cong dan, giai quyet khieu nai, to cao. 

8. Ton tai, han cht; 166 khan, vtrevng mac 
- MIX s6. Thu twang don vi, Chu tich UBND )(a chira quan tam dun mire 

den cong tac tiep 	giai quyet don thir khieu nai, to cao, ,keen nghi cua cong dan nen van cOn de xay ra firth trgng don thir ch4rn dirge giai quyettheo quy 
dinh. 

- Vic giai quyet don thus khieu nai, to cao, phan anh con mot s6 hart che: 
van con don giai quye't qua thei gian quy dinh, vi khi tie p han dirge don, cacc co quan chuyen mon da thOng bao, mai 	tuvng len lam vic nhi&t lAn nhung d6i 
tuvng khong den lam viesc do di lam an xa, dau Om; mat khae,don 	nhieu not 
dung nhir khieu nai, to cao, kien nghi nen vie'e gidi quyet can co thed gian xac 
minh, lam ro arng n(5i dung. 

- COni.; tac phOi hop trong giai quyet don din cua mot s6 coquan chir
hien 	 a qua, din den co vu vie‘c 	quyet con chira dart diem, cong dan birc the 
giri don this den nhieu cap, nhieu nganh. 

Nhn thirc va hieu biet phap lu:at cita mot blO ph4n cong dan tren dia ban 
huyn 	han ch6, 	den cong tac giai quye't cac don thir khie'u nai gap nhi&I 
kilo khan, mot so vu 	da dirge giai quyet darn 	theo diing quy dinh cua piny lut;it, 	chirc 	thoai, giai thick nI4u Ian nhirng cOng clan van co firth khieu kit~n tiep. 

- Can bc5, cong chac lam cOng tac giai quye't don thir cOn kiem nhi0-1 nhieu v* nen anh ,hu.O.ng khOng nhO den chat luvng tham miru xt:r cac don 
thir; vi;ec tuyen truyen phO bien phdp lu;at ye gidi guy& khieu nai, to cao cOn don 
dieu, chira phong phu nen hi:eu qua mang lgi chira cao. 

Tren day la bao cao ke't qua cong tac gidi quy6t don thu khieu ngi, to ea°, keen nghl cua ,•Ong dan nam 2017./. 

Novi nhfin: 	. 
- Theft hire HDND huy0; 
- LAnh don UBND huy'n; 
- Luu VT-TTO 
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