
ONG HOA XA HQI CHU NG1I1A VItT NAM 
D4lic 14p - Tir do - 14nh pink 

Gia Lai, ngay 09 thong 3 nom 2020 

QUYET DINH 
Ban hash Quy the phOi hyp quan ly viec thi diem chuyen giao 

mot so nhiem vu, dich vu hanh chinh ding tren dia ban 
tinh Gia Lai de Btru dien tinh thyc hien 

TECH iTY BAN NHAN DAN TiNH GIA LAI 

Can dr Lua‘t T6 chirc chinh quyen dia phtrang ngay 19/6/2015; 

Can dr Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh ph6 ve thrc 
hien ca the mot cira, mot cfra lien thong trong giai quyet thu tic hanh chinh; 

Can dr Quy6t dinh so 45/2016/QD-TTg ngay 19/10/2016 cila Thil Wang Chinh 
viec tiep nhan ho soy, tra ket qua OE quyet thu tic hanh chinh qua dich vu buu 

chinh cong ich; 

Can cu Quyet dinh so 629/QD-UBND ngay 20/9/2016 dm Uy ban nhan dan tinh ban 
hanh Quy the lam iriec cua Uy ban nhan din tinh Gia Lai nhiem k5'  2016 - 2021; 

Can cu Quyet dinh s6 70/QD-UBND ngay 21/02/2020 dm Uy ban nhan dan tinh 
ban hanh De an thi diem chuyen giao mot so nhiem vu, dich vu hanh chinh cong tren 
ilia ban tinh Gia Lai d Btru dien thkrc hien; 

Xet 6 nghi cua Chanh Van phong Uy ban nhan dan tinh, 

QUYET DINH: 

Dieu 1. Ban h 	kern theo Quyet dinh nay Quy the phi hqp quan 13'/ viec thi 
diem chuyen giao of so nhiem vi, dich vi hanh chinh ding teen dia ban tinh Gia 
Lai de Buu dien tin thpc hien. 

Dieu 2. Quyet dinh nay có hieu luc thi hanh ke tir ngay 14/. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Giam d6c cac so, Thu throng cac 
ban, nganh tinh, Gi d6c Btru dien tinh, Chit tich Uy ban nhan dan cap huyen, cap xa 
va cac to chirc, ca an c6 lien quan chin trach nhiem thi hanh Quyet dinh 

No'i nhO: 
- Nhur Di&I 3; 
- TT. Tinh fly, TT. HD D tinh (b/c); 
- Chu tich, cac Pho Chi tich UBND tinh; 
- Tong cong ty Buu diem VN, Btru dien tinh; 
- Ltru: VT, NC. 
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TINH Gil& LAI 

S6: UV /QD-UBND 
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UY BAN NH DAN 	CONG HOA XA HQI CHU NGHiA VItT NAM 
TiNH G LAI 	 WO lap - To do - Honh phiic 

QUY CHE 
PhOi hop quin ly viec thi diem chuyen giao mqt so nhi0i vu, dich vu 
hanh chin!' cong tren dia ban tinh Gia Lai a Buru dien tinh thwc hien 

(Ban h' nh kern theo Quyeft clinh sa 34D/QD-UBND nigay09 /3/ 2020 
dia Chet tich Uy ban nhan dein tinh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phu vi dieu chinh 
Quy the nay quy dinh nguyen tac, not dung va trach nhiem phi hop quan V,  cita 

ca quan, to chirc, ca nhan co tharn quyen trong viec thi diem chuyen giao mot se; 
nhiem vu dich vv hanh chinh cong ten dia ban tinh Gia Lai a Buu dien thirc hien. 

Dieu 2. Diii turfing ap dung 
1. Ca quan chluyan giao mot so nhiem vu dich vu hanh chinh cong: Cac so, ban, 

nganh tinh; fTy ban nhan dan cap huyen, cap xa. 
2. To chirc nhSn chuyen giao: Buu dien tinh Gia Lai; Buu dien huyen, thi xa, 

thanh phiS va Bizuien van boa xa (g9i chung IA Buu dien). 
3. B1) phan tie nhan va Ira kat qua giai quyat TTHC cap huyen, cap xa, Trung 

t 

tam Phuc vu hanh ' hInh cong tinh (goi chung la Bo phan Mot dm). 
4. Cac to chir , ca nhan di lien quan. 
Dieu 3. Nguy n tac phifoi hqp 
1. Kip thai, d ng b0, chat the, thong nhAt va theo dung quy dinh dm phap lust. 
2. Thvc hien dung chirc nang, nhiem vv, quyen hsn va có sv phan cong trach 

nhiem cu the trong qua trinh ph8i hop. 
3. Dam bao c8 g tac huong dln, tip nhan hO sa va tra kat qua giai quyat TTHC 

duqc thtrc hien hie qua va dung quy dinh cita phap 101 
Chiron II 

I DUNG VA TRACH NHIEM PHOI H OP 
Dieu 4. N'Oi dung va trach nhiem phOi hop•  ciia cac so., ban, nganh tinh, Uy 

ban nhan dan cap huyen, Uy ban nhan dan cap xa 
1. Tham mtru, e xuit cac TTHC thui5c quyen quan 17 có the chuyen giao cho Buu 

di*en nhiem vv tham gia flap nh'Sn Wo sa va tra kat qua tai BO phan MOt cira ding cap. 

2. Chuyan gia cho Buu dien thvc hien mot so nhiem vu dich v1,1 hanh chinh 
cong thuOc pham vi thirn quyen; da duqc Chi' tich f1y ban nhan dan tinh quy& dinh 
cong b8 thtrc hien a Buu chinh cong ich. 

3. Thong tin, yen truyan va viec chuyen giao mot sa ilhirn v11 dich vu hanh 
chinh cong thuOc th ' quyen cila so', nganh, dia. phuong. 



4. Chi dao cac phong, ban, don vi, cong chirc chuyen mon thu6c guyen guar' 1y: 

a) H6 trg, huong din, tap huan nghiep vu va tao dieu kien thuan lgi de nhan vien 
Buu dien hoan thanh nhiem vu dugc chuyen giao. 

b) Tren co soy quy trinh not bo giai quyet TTHC dal dugc Chtl tich,UBND tinh 
phe quyet theo quy dinh va quy the nay, xay dung quy trinh luan chuyen,h6 so cac 
TTHC dugc chuyen giao chi tiet, cuthe, ro rang, ding khai, minh bach de cong tac 
phi hgp thtrc hien dugc de clang, thuan Igi. 

c) Cap nhat kip thoi cac TTHC dugc sda d6i, b6 sung, thay the thu6c pham vi 
quan 1)",  vao phan mem mot cda dien tir, phan mem dichsvki cong trkrc tuyen. ThuOng 
xuyen kiem tra, cap nhat tin d() xir 1Y 'tin 116 so tren phan mem quan 1)% de giai quyet 
TTHC dugc chuyen giao theo quy dinh, bao dam thoi gian giai quyet trinh cap c6 
tham guyen phe duyet. 

d) Cung cap th6ng tin ve qua trinh giai quyet TTHC dugc chuyen giao cho 136 
phan M6t cua va nhan vien Buu dien trkrc tiep tiep nhan nhiem vu dugc chuyen giao 
khi c6 yeu cau. 

d) Chu Ong tham muu de c6 thong bao bang van ban den B6 phan M6t cfra ve 
ly do cham giai guy& ho so TTHC dugc chuyen giao kern theo van ban xin 16i t6 
chirc, ca nhan va hen lai then gian tra ket qua. 

e) Chu tri, phi hgp v6i Bo phan 1\46t cira cong khai day dit, kip thoi theo quy 
dinh danh mtic cac TTHC dugc thkrc hien tai Bo phan 1\46t cira; cac not dung TTHC 
dugc cong khai theo ding quy dinh cua phap luat. Th6ng bao, cap nhat kip thoi nhang 
thay doi cua cac TTHC cong khai va cung cap day du thong tin lien quan den linh 
vkit TTHC dugc chuyen giao tai B6 phan M6t cda. 

g) Chia d'6ng phi h9p vOi Bo phan M6t cda quart 1)% viec thkrc hien nhiem vu ctia 
nhan vien Buu dien; c6 phuung an bo tri dkr phOng can b6, cong chdc, vien chirc 
khong chuyen trach de kip thoi thay the nhan vien Buu dien lam viec tai B6 phan M6t 
cda trong cac truang h9p nhan vien Buu dien nghi, nghi om, di hoc hoac vi 1)% do 
khach quan khac ma phia Buu dien chua be,  tri dugc nhan vien Buu dien khac thay 
the; kip thoi cu cong chdc den B6 phan M6t cda khi s6 ltrgng to chdc, ca nhan den 
thuc hien TTHC dugc chuyen giao tang d6t bien ma phia Buu dien chua bo tri dugc 
nhan vien Buu dien khac de h6 trg xir ly cong viec. 

h) Quyet toan phi, re phi thkrc hien TTHC dugc chuyen giao v6i B6 phan M6t 
cua dugc thu tai B6 phan M6t cda (neu co). 

5. 15),  ban nhan dan cap huyen ngoai nhiing not dung va trach nhiem ph6i hop 
quy dinh tai khoin ,l, 2, 3 va 4 Dieu nay, con c6 trach nhiem chi dao Van phOng H6i 
(long nhan din va Uy ban nhan dan cap huyen: 

a) Quan 1)%, phan cong, theo doi, giam sat, kiem tra, danh gia viec thkrc hien 
nhiem vu cua nhan vien Buu dien lam viec tai 136 phan 1\46t cda cap huyen; dam bao 
nhiem vu dugc thdc hien dung quy dinh cua phap luat. 

b) Dieu ph6i. theo doi, kiepi tra, huorig dan viec chuyen 	nhiem vu va viec 



thtrc hien nhiem vu dugc chuytn giao tai BO phan MOt dm cap xa. 
6. Uy ban nhan dan cap xa ngoai nhi-mg not dung va trach nhiem phO'i hgp quy dinh 

tai khoan 1, 2, 3 va 4 Ditu nay, can có trach nhiem quan lyr, phan ding, theo doi, giam 
sat, kitm tra, danh gia viec thvc hien nhiem vv tham gia ho trg tiep nhan ho so va tra ket 
qua giai quytt TTi-IC dugc chuytn giao cho nhan vien Buu dien lam viec. tai BO phan 
MOt cira cap Id; dim bao nhiem vv dugc thvc hien dung quy dinh dia phap luat. 

Dieu 5. NOi lung va trach nhqm cim Trung tam Phuc vu hanh chinh ding 
tinh; BO ph4n Wit cira cac cap 

1. Ph& hop vOi co quan, don vi di lien quan thvc hien quy dinh tai ditm e, khoan 
4, Dieu 4 dm Qu' che nay. H6' trg nhiing truang h9p khOng c6 kha nang tiep On 
TTHC dugc ding khai bang phuang tien dien tir. 

2. Quin IYr, ki lm tra, giam sat tiled gian lam viec, tier' d'9, chAt lugng xt'r 15, cong 
viec, thai dO, tac hong, cu xir oh nhan vien Buu dien tiep nhan nhiem vv dugc
chuytn giao tai B^. phan Wit cira va hang thong thOng bao cho Buu dien Wet; tir ch& 
tiep nhan hoac chi dOng de nghi voi Buu dien cu ngtrari thay nhan vien Buu dien vi 
pham kSr luat lao dOng, c6 thai dO, tac phong, cu xir khong dung quy cht van hoa 
cong so, nang lvc chuyen mon khOng dap img dugc nhiem vu hoac di hanh vi vi 
pham phap luat khtc. 

3. Phan ding Cu the cong chirc kitm tra tinh hqp phap, h9p le va14r xac nhan 
vao phitu kitm soar qua trinh giai quyet dia. cac hO so (khi chuyen he, so va khi nhan 
ket qua giai quyet TTHC), dam bao viec tiep nhan va tra ket qua deli vOi cac firth Arc, 
TTHC ma nhan vien Buu dien tham gia tiep nhan dugc thvc hien theo dimg quy dinh 
ctla phap luat. 

4. HuOng clan tiep nhan, giai guy& hoac chuyen h6‘ so giai quytt; tra ket qua 
giai guy& TTHC; eo doi, giam sat, danh gia viec giai quyet va tra ket qua giai quyet 
TTHC dugc chuyt giao; viec thu phi, le phi (neu co) theo quy dinh. 

5. Phi hop vol cac co quan, don vi lien quan dt giai quyet, tra ket qua giai quyet 
TTHC cho to chirc, ca nhan doi voi twang hop TTHC dugc chuyen giao yeu cau giai 
quyet ngay trong n ay hoac cac TTHC dugc giao hoac uy quyen cho cong chuc, vien 
chirc tai BO phan of cira giai quyet nhung nay da dugc chuyen giao nhiem vu cho 
nhan vien Buu dien ho trg to chtrc, ca nhan sir dung dich vv cong trvc tuyen mirc dO 
3, mire dO 4. 

, 6. Phi hop vOi cac co quan co thAm quyen va cac co quan khac c6 lien quan tap 
huan, WO trg chuyeni mon, nghiep vu cho nhan vien Buu dien rthan chuyen giao mot 
so nhiem vu. 

, 7. Kip thari xir 1 theo thAm quytn hoac chuyen Buu ditn hoac co quan c6 tham
quyen xir 1Yr hanh v/ vi pham phap luat dia nhan vien Buu dien dugc chuyen giao 
nhiem vu xay ra tai 3o phan MOt cira. 

, Tip nhan, xir 1)",  hoac thOng bao den Buu dien hoac bao coo co quan co 
doi quyen d xir 1)% phal. anh, kin nghi, lthieu nai, 0 coo dm to chfrc, ca. nhan doi vOi 



nhan vien Buu dien &roc chuyen giao nhiem vv; chuyen y kien giai trinh cifa Buu 
dien hoc ket qua giai quyet cua Ca quan co tham quyen ve cac phan anh, kien nghi, 
khieu nai, to cao den to chirc, ca. nhan. 

Phi hop voi Buu dien hoc co quan c6 thAm quyen xem xet, xac minh, xir 15,  
hanh vi vi pham cua nhan vien Buu dien va cong khai ket qua xirVi cho to chirc, ca. 
nhan CO phan anh, kien nghi, khieu nai, to cao doi vori hanh vi vi pham cua nhan vien 
Buu dien dirge biet. 

8. CH. tri theo doi, giam sat, don 6c cac ca quan, don vi lien quan trong viec 
giai guy& TTHC &roc chuyen giao theo dang quy trinh dtroc cap co tham quyen 
phe duyet; yeu can cac co quan co tham quyen thong tin ve viec tiep nhan va tien d6 
giai quyet TTHC dtrgc chuyen,giao de cung cap cho to chirc, ca. nhan; don Mc cac 
Cu quan, don c6 TTHC chuyen giao tai B6 phan M6t cira xir ly he so den hoc qua 
thed han giai quyet. 

9. De nghi cac co quan c6 thd'm quyen va co quan, don vi c6 lien quan cung cap 
thong tin, tai lieu phvc vu cho cong tac tiep nhan, giai quyet TTHC dtrqc chuyen giao. 

10. Theo doi, don d6c, nhan xet, danh gia nhan vien Buu dien lam viec tai Bq 
phan M6t cfra ve viec chap hanh theYi gian lao dOng, cac quy dinh cua phap luet ye 
the do ding vv, quy the van hoa cong soy, not quy cifa ca quan. 

11. Chil &Ong de nghi Btru dien hoc co quan chuyen giao nhiem vv b6 tri nhan 
lirc de tham gia ho trq xu 1S,  cong viec khi so lucmg to chuc, ca than den thvc hien 
TTHC &roc chuyen giao c6 bien d6ng tang dOt bien hoc trtro•ng hop nhan vien Buu 
dien duvc chuyen giao nhiem vu &roc phep vang met, &roc nghi theo quy dinh. 

12. Chil tri cong tac ban giao cac nhiem vv duvc chuyen giao gala Cong chirc 
M6t cua va nhan vien Buu dien &roc phan cong tiep nhan nhiem vu tai B6 phan M6t 
cfra theo quy dinh. 

13. Niem yet cong khai h9, ten, chirc danh, se dien thoai va linh vvc thu tvc hanh 
chinh duvc chuyen giao cua nhan vien Buu dien dtroc dr den lam viec tai B6 phan 
M6t cira va teen teen Cong Dich vu cong tfvc tuyen tinh Gia Lai 
(http://dichvucong.gialai.gov.vn);  He thong tong hop thong tin mot cua tinh Gia Lai 
(http://motcua.gialai.gov.vn)  va tai B6 phan mot dm. 

14. Ph6i hop vgi Btru dien va cac ca quan, to chirc lien quan b6 tri trang thiet bi 
tai BO phan MOt cfra theo quy dinh va cung cap cac dich vu ho trgcan,thiet ve phap 

thanh town phi, le phi, nOp,thue, phien dich tieng nuqc ngoai (neu can), sao chvp, 
in an tai lieu va cac dich vv can thiet khac khi to chirc, ca nhan c6 nhu cau theo mire 
gia dich vu duvc cap c6 tham quyen phe duyet. 

15. Phi hop voi Buu dien: 
a) De xudt cap co thAm quyen nang cap co so vet chdt, ha tAng1c9 thuet va irng 

dung cong nghe thOng tin lien quan den viec thvc hien chuyen giao nhiem vv va thvc 
hien nhiem vv &roc chuyen giao. 

b) Quin 1Sr, de nghi viec mua sdm, thue, cai tao, sira chira. bao dtrey'ng, thay the, 



bi'zi sung, thanh13',  tai san, co so vat chat, ksi thu4t tai Be phin MOt cua theo &mg quy 
dinh cua phap lua ; be, tri khoa hoc, 114:m1S/de khu vtic cung cap thong tin, giai quyet 
TTHC, trang thie bi phvc vv to chirc, ca nhan den thuc hien TTHC. 

c) Cimg cac a quan c6 lien quan xir ly viec giai guy& ho sa, ket qua bi sai, bi 
mit, bi thit lac h 4c bi hu hong va cham tra ket qua doi v6i cac TTHC dugc chuyen 
giao theo quy di tai Dieu 21, Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 dm 
Chinh phu ve thtre hien ca the mot cua, mot cua lien thong trong giai guy& TTHC. 

d) Bao dam an ninh, an toan cho nhan vien Buu dien doge cur den lam viec tai 
try so Be phan M t dm. 

Dieu 6. Noi ung va trach nhi?in phi hop cua Biru dien 
1. Tiep nhan of so nhiem vu dich vv hanh chinh cong dugc chuyen giao to cac 

soy, ban, nganh tin ; Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa da dugc 
Chit tich Uy ban an dan tinh quyet dinh cong b& 

2. "Su tien b6 tri BO phan MOt cua tai try soy cua Buu dien dap img quy dinh tai 
Ithoan 2.1, Dieu Mvc IV De an thi diem chuyen giao mot so nhiem vu dich vu 
hanh chinh cong t en dia ban tinh de Buu dien thuc hien ban hanh theo Quyet dinh 
so 70/QD-UBND ngay ngay 21/2/2020 cua Uy ban nhan dan tinh. Cung cap cac trang 
thiet bi, phuong ti ^n lam viec can thiet a thuc hien nhiem vu dirge chuyen giao tai 
BO phan MOt cua 

3. Bo tri nhan vien Buu dien c6 du cac tieu chuin quy dinh tai Khoan 2.4, Dieu 
2, Mvc IV De an t 'diem chuyen giao mot so nhiem vv dich vv hanh chinh cong tren 
dia ban tinh de B dien thuc hien ban hanh theo Quyet dinh so 70/QD-UBND ngay 
21/2/2020 dm Uy an nhan dan tinh de thtrc hien nhiem vv. Thay the kip thari nhan 
vier' Buu dien kho g hoan thanh nhiem vv hoc c6 mire dO hai long thap. 

4. Cu nhan sir ph& h9p, tham gia bO phin quan 15/, dieu hanh nghiep vv cua nhan 
vien Buu dien tai BO phan Met cua; dam bao nhiem vu dugc thuc hien dung quy dinh 
cua phaplu4t. 

5. Co phtrang an du phong de kip died b'6 tri nhan vien Buu dien, khi so lucmg 
to chirc, ca nhan den thuc hien TTHC dugc chuyen giao tai BO phan MOt cua c6 bien 
dOng tang d'Ot bien hoc tnxong hap nhan vien Buu dien dirge chuyen giao nhiem vv 
dugc phep vang mat, dugc nghi theo quy dinh. 

6. Tra lucmg hoc phi cap theo thoa thuan timg cong viec cho cong chdc, vien chdc 
lam them ngoai gior theo de nghi cua Bun dien (neu c6). 

7. Ph'szii hgp vOi BO phlan. MOt cua: 
a) Thtrc hien theo quy dinh tai khoan 14, khoan 15, dieu 5, Quy the nay. 
b) Dinh gia, nt n xet nhan vier' Buu dien ve qua trinh cong tac tai Be phan Met 

cua theo quy dinh. 
c) Chiu trach nhiem hoan town, kip thOi xi'r 1S,  theo thim quyen dit5i vOi hanh vi 

vi pham phap luat cua nhan vien Buu dien dugc chuyen giao nhiem vu xay ra tai Be 
Phan MOt cira; tie p nhan, xtl theo tham quyn phan anh, kien nghi, khieu nai, t6 



cao cua to chirc, ca nhan d6i vai nhan vien Buu dien dugc chuyen giao nhiem vu va 
thong bao ket qua xir 19 den to chirc, ca nhan c6 lien quan biet. 

8. Phi hop vai Si Thong tin va Truyen thong va cac co quan, don vi, dia pinning 
lien quan tao lap tai khoan cho nhan vien Buu dien sir dung he thong M6t cua dien 
tir de thuc hien viec tiep nhan/tra ket qua hO so giai quyet TTHC cho cac co quan, 
don vi, dia phuong. Buu dien tinh phai cung cap thong tin cu the ve nhan vien Buu 
dien dugc tao lap tai khoan va c6 cam ket (cho timg nhan vien Buu dien) chi tiep can, 
sir dung thong tin lien quan den viec tie') nhan/tra ket qua ho so giai quyet thit tic 
hanh chinh cho cac co quan, don vi khong sir dung cac chirc nang khac cua cac he 
th6ng M6t cua dien tir, Quan 19 van ban va dieu hanh, Quan 19 giao viec, khi dugc 
cap tai khoan sir dung tam tiled; chiu hoan town trach nhiem trong truOng hqp sir dung 
cac tai khoan dugc cap gay anh huong den hot Ong va an toan, an ninh thong tin 
cua cac he thong lien quan. 

Dieu 7. N§i dung va trach nhifm cua nhin vien Bum dien. 
1. Huang da'n dAy du, fa rang, chinh xac, Lao dieu kien thuan loi cho to chirc, ca 

nhan thuc hien TTHC; truong hap phai yeu cau sira doi, bO sung hO so chi dugc yeu 
cAu sua d6i, bo sung duy nhat mot lan; kiem tra thanh phan h6 so; tiep nhan he, so, thu 
phi, le phi, quyet town phi va le phi (neu co) vai co quan c6 tham quyen theo quy dinh. 

2. Cap nhat thong tin 116 so vao phAn mem, ghi chep phieu hen, phieu giao nhan 
ho so va s6 theo dal theo quy dinh. 

3. Ban.giao ho so tiep nhan cho co quan c6 th arn quyen giai quyet TTHC. 
4. Nhan ket qua tir co quan c6 th'am quyen giai quyet TTHC va chuyen tra ket 

qua giai quyet cho ca nhan, to chirc. 
5. Bao cao th6ng ke, theo doi tinh trang giai quyet TTHC. 
6. 'Chong dugc thuc hien nhtrng hanh vi theo quy dinh tai khoan 3, dieu 5 Nghi 

dinh s6 61/2018/ND-CP ngay 23 thing 4 Warn 2018 dm Chinh phu ve thuc hien co 
the mot cua, mot cua lien thong trong giai quyet TTHC. 

s  7. Vic huang dAn,ke khai, chuAn h6 so thuc hien TTHC; tiep nhan, chuyen 
ho so den co quan c6 tham quyen giai quyet; tra ho so, ket qua giai quyet TTHC dirge 
thuc hien theo dung quy dinh tai dieu 15, 16, 17, 18, 19, 20 Nghl dinh s6 61/2018/ND-
CP ngay 23 thing 4 nam 2018 cua Chinh phu ve thuc hien co the mot cua, mot cira 
lien thong trong giai quyet TTHC. 

Chuang III 
TO CHtrC THVC HIEN 

Dieu 8. To chirc thwc hien 
1. Cac sac, ban, nganh tinh, f.Jy ban nhan dan cap huyen,  	ban nhan dan cAp 

xd, BO ph4n MOt cua cac cap va cac co quan, don vi, ca nhan c6 lien quan can cir vao 
not dung Quy the nay trien khai thuc hien cac nhiem vu c6 lien quan va phi hqp 
ch4t the vai Buu dien quan 19 viec chuyen giao va thuc hien mOt s6 nhiem vu dich 
vu hanh chinh cong tai B6 pha'n M6t cua cac cap thuc pham vi quan19 cua co quan, 
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dan vi, dia phuarlg. 
2. Trach nhiem dm Van phong Uy ban nhan dan tinh 
a) Giao Giar i d6c Trung tam Phvc vu hanh chinh cong 
- Quan 15/, phran ding, theo doi, giam sat, kiem tra, danh gia viec thvc hien nhiem 

vu tham gia ho trg -Up nhan ho so va tra ket qua giai quyet TTHC dugc chuyen giao 
cho nhan vien Btru dien lam viec tai Trung tam; dam bao nhiem vu dugc thvc hien 
diing quy dinh cua phap luat. 

- Dieu ph6i, kheo doi, kiem tra, huong clan viec chuyen giao nhiem vv va viec 
thvc hien nhiem vv dugc chuyen giao tai phan M6t dm cap huyen, cap xa. 

b) Chi dao 	phong, ban, don vi chuyen mon thuOc quyen quan 1y ph6i hop 
chat che, ho trot v4 tao,dieu kin thu'an lgi de nhan vien Buu dien hoan thanh nhiem 
vv dugc chuyen gi6o dOi voi cac TTHC thuOc tham quyen giai quyet cua Uy ban nhan 
dan tinh, Chu tich fiy ban nhan dan tinh dugc tiep nhan tai Trung tam Phvc vv hanh 
chinh ding tinh. 

3. Trong qua trinh thvc hien neu c6 kho khan, vtrOng mac, cac co quan, don vi 
kip thad phan anh glen Van phong tJ' y ban nhan dan tinh de tong hop, bao cao Uy ban 
nhan dan tinh chi alp kip thin. 

Dieu 9. Sira Si, 136 sung Quy ch" 
Van phong U ban nhan dan tinh thu&ng xuyen theo d6i, cap nhat cac van ban 

phap luat m6i ban anh c6 lien quan den not dung Quy che nay; tong hop cac vu6ng 
mac, kho khan trong qua trinh thvc hien, kip thoi tham mtru Chu tich Uy ban nhan 
dan tinh sira d6i, b' sung phit 
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