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mnym .Iruge.tign Trung tam kinh doanh VNPT — Gia Lai xin chén thanh cam on Quy don

_L‘I uf‘ sd v da tin frong va sir dung cac dich vu VT-CNTT cua VNPT trong sudt thoi gian qua.
‘ V&i muc tiéu mang dén nhimg dich vu, giai phap t6t nhét cho khach hang, déc biét
d6i voi cac don vi, CB-CNV, nguoi lao déng truc thudc, chiing t6i xin giri &én Quy don
vi ndi dung chuong trinh khuyén mai thanh toan héa don cac dich vu VT-CNTT cua
VNPT qua vi VNPT Pay cu thé nhu sau:

1. Gi6i thiéu tinh niing noi bat cia vi VNPT Pay
- Vi VNPT Pay la mét hinh thire vi dién tir dugc phat trién boi Tép doan Buu Chinh

Vién Théng Viét Nam (viét tat 1a: Tap doan VNPT) hién dang cung cip dén khich hang
trén 63 tinh thanh phé trong ca nuoc.

- V6i mong mudn s& gép phan thay dbi thoi quen thanh toan cua ngudi Viét Nam
trong ky nguyén khéng dung tién mat, VNPT Pay tu hao 14 hé théng thanh toan véi nhiéu
tinh nang, dich vu tién ich tién lgi, gitip théa man moi nhu cau thanh toan hang ngay trong
cude sdng.

- Nhiing tinh ning ndi bat ctia vi VNPT Pay mang lai: Thanh toan cac dich vu cua
VNPT; Thanh toan tién dién, tién nudc; Nap tién dién thoai cho cac mang VinaPhone,
Viettel, MobiPhone; Mua bao hiém; Mua vé may bay, vé tau, vé xe; .....

2. Chwong trinh wu dii dac biét trong thang 4, 5/2020
2.1 CHUONG TRINH UU PAI 1: THANH TOAN RANH TAY-NHAN NGAY UU PAI
- Tir ngay 08/04/2020 dén 30/04/2020: khi khach hang ca nhén (CB-CNV thugc
don vi) dang ky mdéi vi VNPT Pay va thue hién lién két v6i mot trong cac ngan hang trén
umg dung vi VNPT Pay (khong bao gom ngdn hang Sacombank) va thuc hién thanh toan
héa don cac dich vu VT-CNTT (internet cap quang, di dong vinaphone, truyén hinh
MyTV, dién thoai co dinh...) tra sau cua VNPT bang vi VNPT Pay sé& duoc hudong uu
dai lén nhu sau:



+ Thang dau tién m& vi va thanh toan héa don cudce cac dich vu ctia VNPT bang
vi VNPT Pay: Giam ngay 20% gi4 tri cuéc thanh toan ddi véi héa don thanh toan
dau tién (gid tri khuyén mai t6i da 100.000 déong)

+ Trong 03 thang lién k& thanh toan hoa don cude cac dich vu cia VNPT béng vi

VNPT Pay: Giam ngay 10% gia tri cwéc thanh toan d6i v6i héa don thanh toan dau
tién (gid tri khuyén mai toi da 50.000 dong).

+ Chuong trinh khuyén mai thé hién chi tiét tai Phu luc 1 dinh kém

+ Céach cai dat va cach str dung dé duoc hudng wu dai thé hién chi tiét tai Phu luc
2 dinh kém
2.2 CHUONG TRINH UU PAI 2: NHAN QUA LIEN TAY-THOI BAY TIEN PIEN

- Tir ngay 15/04/2020 dén 15/05/2020: Khi khach hang c4 nhan dang ky méi vi
VNPT Pay, thuc hién lién két v6i mdt trong cac ngan hang trén tng dung vi VNPT Pay
(khéng bao gom ngdn hang Sacombank) va thuc hién thanh toan HOA PON TIEN PIEN
bang vi VNPT Pay s& duoc hudéng uu dai 16n nhu sau:

+ Tang thé qua tang (Voucher) tri gid 20% hoéa don tién dién (gia tri t6i da 50.000
ddng) khi khach hang thanh toan héa don tién dién bang vi VNPT Pay. Thé qua ting
(voucher) dugce sir dung dé thanh toan cac dich vu VNPT.

2.3 UUPAI UU DPAI 3:

- Khi khach hang sir dung sim di dong VinaPhone (bao gom: tra trudc, tra sau) dé
truy cdp vao vi VNPT Pay dé sir dung dich vu thi dugc mién 100% cuée phi truy cap
3G/4G d6i v6i phan luu luong phét sinh sir dung dich vu VNPT Pay.

3. Thong tin lién hé
- Téng dai cham séc khach hang: 18001091 (Nhanh 6)
- Tong dai cham séc khach hang tai Gia Lai: 0269 800126
- Website hd tro dich vu: https:/vnptpay.vn/

Kinh mong quy don vi trién khai dén tit ca cac CBCNV trong don vi minh dé tham
“gia chuong trinh wu dai cuc 16n tr VNPT.
Xin chan thanh cam on!

GIAM POC

Noi nhén:

- Nhu trén,

- Cdc don vi triee thude (dé thuc hién),; Y/ KINH DOANH
=l A E .:3:3::’
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PHU LUC 1:

CHI TIET CHUONG TRINH KHUYEN MAI

Quy dinh

Thé qua tang lén téi 20%
(t6i da 100.000d)

Thé qua tang Ién téi 10%
(ti da 50.000d)

Thoi gian dugc nhédn
thé qua tang

Sau khi khach hang dang ky vi moi, khach hang s€ dugc nhén 04
thé qua tang (& trang thai chua kich hoat) gdm:

- Thé qua tang 20% (tbi da 100.000d): 01 thé

- Thé qua tang 10% (t6i da 50.000d) : 03 thé

DPiéu kién dé kich
hoat thé qua ting

- Khach hang phai thuc hién lién két vi mot trong cac ngdn hang
trén irng dung VNPT Pay (ngoai trir Sacombank).

- Mdi thang khach hang phai vao muc Uu dai >> Qua ting cla
t6i dé kich hoat thé qua ting cua timg thang.

Str dung thé qua tang

- Chi 4p dung cho giao dich
thanh toan héa don tra sau
VNPT Pay bing vi VNPT
Pay.

- Sir dung ngay trong thang dau

tién sau khi dang ky vi, lién két

ngan hang va thuc hién kich
hoat thé.

Thé qua tang nay khong duogc

sir dung dong thoi v6i cac thé
qua tdng khac.

- Chi ap dung cho giao dich
thanh toan hdéa don tra sau
VNPT Pay bing vi VNPT
Pay.

- Sir dung tir thang lién ké tiép
theo sau khi da hét han thé
qua tdng 20%.

- Méi thang dugc st dung 01

thé qua tdng/giao dich.

- The qua tang nay khong

dugc sir dung dong thoi véi
cac thé qua tang khac.

Han str dung

- Néu khéch hang dang ky vi
mdéi tir ngay 01 dén ngay 27
cua thang T: han su dung cia
thé qua tdng tinh tir khi khach
hang nhédn dugc thé qua ting
trén tmg dung VNPT Pay dén
ngay cudi ciing cua thang T.
Vi du: KH dding ky vi ngay
10/4 thi thé qua tang 20% co
han sw dung tir 10/4 -
30/4/2020.

- Néu khach hang dang ky vi

mo1 tir ngay 28 trg di cua thang

T: Han str dung cua thé qua tang

dugc tinh tir ngay mung 01 dén

ngay cudi cing cta thang T+1

- Mbi thé qua ting 10% sé& c6

han sir dung trong 01 thang
duong lich tir ngay dau tién
dén ngay cudi cung trong
thang. Tinh bat du tir khi thé
qua ting 20% hét han su
dung

Vi du: thé qua ting 20% hét
han ngay 30/4/2020 thi the
qua ting 10% dau tién cé
han suw dung tr 01/5-
31/5/2020. Cdc the qua tdng
10% tiép theo s& cé han sik
dung lan luot la tir 01/6-
30/6/2020; 01/7- 31/7/2020.




Vi du: KH ding ky vi ngay
30/4 thi the qua tang 20% co
han s dung tr 01/5-
31/5/2020
- Céc thé qua tang 10% sé& i 01
thang ké tiép.
Hét han, cac thé qua ting chua duoc st dung s& bi thu hdi
- Chi dung dé giam trir tryc tiép cac héa don thanh toan dich vu
. .| tra sau VNPT (Fiber VNN, c¢6 dinh, MyTV, di dong tra sau
Pham vi sur dung thé ) a ) o
qua ting V:na.ll:ho?c::. 72} b‘ang vi VNPT Pay tr:en ung dung YNPT Pay;
- So tién giam trir dwge tinh dua trén héa don goc ma VNPT
thong bao cudc téi khach hang.
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