
UY BAN NHAN DAN 
TINH GIA LAI 

CQNG HOA XA-  HO CHU NGHIA VIET NAM 
D6c rap — Ttr do — Hanh phtic 

Gia Lai, ngay .41 thang4Zncsim 2020 S64 90/B C-UBND 

BAO CAO 
CONG TAC KIEM SOAT THU TUC HANH CHINH, TRIEN KHAI CO 
CHE MOT CIYA, MOT CIYA LIEN THONG VA THVC HItN THU TUC 

HANH CHINH TREN MOI TRU'ONG DIN TU' NAM 2020 VA PHYONG 
HVONG NMEM VIJ NAM 2021 

Thkrc bien the dO bao cao Ong tac kiem soot thu tvc hanh chinh (TTHC), 
trien khai coy che mot cira, mot cira lien thong va thuc hien TTHC tren mai trung 
dien tir theo quy dinh tai Thong to s6 01/2020/TT-VPCP ngay 21/10/2020 ciia BO 
tnrong, Chu nhiem Van phong Chinh phis quy dinh the do bao cao dinh kY va 
quan 15/, sir dung, khai thac He thong thong tin bao cao dm Van phong Chinh phi; 
Uy ban nhan dan tinh Gia Lai bao cao cong tac kiem soot TTHC, trien khai co che 
mot cira, mot cira lien thong va thrc hien TTHC tren moi tnremg dien tir nam 
2020, cu the nhu sau: 

I. TINH HiNH, KET QUA KIEM SOAT TTHC. 
1. Dinh gia tac Ong TTHC quy dinh tai dkr thio van ban quy pham 

phap luat (QPPL): Khong phat sinh trong ky bao cao. 
(Biiu ma74 so 11.01b/VPCP/KSTT kem theo) 

2. Thi'm dinh, thAm tra TTHC quy dinh tai dkrthio van bin QPPL. 
Trong narn 2020, tinh Gia Lai khong ban hanh Quy6t dinh QPPL c6 chira 

TTHC; ben canh do Van ph6ng Uy ban nhan dan tinh tham gia gap y 02 du thao 
Quyet dinh quy pham phap 1114'. 

(Bie'it in& so II.02c/VPCP/KSTT kem theo) 

3. Cling bei, cong khai TTHC, danh muc TTHC. 
Thgc hien Thong to so 02/2017/TT-VPCP ngay 31/10/2017 dm B6 twang, 

Chu nhiem Van phong Chinh phis ve twang an ye nghiep vu kiem soot TTHC, Chit 
tich Uy ban nhan dan tinh 14 ban hanh 97 Quy6t dinh cong 1)6 danh mpc TTHC 

- Van phong Uy ban nhan dan tinh nhan &roc Van ban s6 1443/SYT-KHTC ngay 03/8/2020 dm ser Y to ve vitc 
xin y kien dOi voi du thao cac Quyet dinh quy pham phap luat cua Uy ban nhan dan tinh ve hoot d6ng quy kham 
chin banh cho ngtrtri ngheo tren dia ban tinh. 
Sau khi nghien cuu, d61 chitu du thao Quyet djnh v6i cac van ban phap luat ve kiem soot TTHC, Van phong 
UBND tinh nhan thay Luat Kham b6nh, ch1a benh ngay 23/11/2009 kh6ng giao dia phucmg duqc quy dinh TTHC, 
nhtr vay du this) Quyet djnh cua Ser Y to c6 quy dinh TTHC la vi pham quy dinh tai Khoan 4 Dieu 14 ctia Luat Ban 
hanh van ban quy pham phi!, luat nim 2015. 
- Van phong U ban nhan dan tinh nhan duqc Van ban so 1825/SGTVT-KHTCVT ngay 14/9/2020 dm Sb Giao 
thOng van tai ve xin y kien quy dinh TTHC trong van ban quy phatn phap luat. Sau khi nghien 	chitu du 
thao Quyet djnh Quy dinh quan ly hoot Ong caa xe 8 to van tai trung chuyen hanh khach tren dia ban tinh Gia Lai 
voi cac van ban phap 101 ye kitrn soar TTHC, Van phong Uy ban nhan din tinh ban birth Van ban s6 3188NP-
NC ngay 22/9/2020 gui SO Giao th6ng van tai gap y du thao Quytt djnh tren khOng c6 quy dinh TTHC, phit hop 
voi quy djnh tai Nghl djnh s6 63/2010/ND-CP va Nghl djnh s6 92/2017/ND-CP. 



2 

thuec tham quyen giai quyet, tiep nh4n tren dia ban tinh trong do: Cong be mai 
293 TTHC, cong be sira dei, be sung 240 TTHC, ding 136 bai be 287 TTHC do 
Trung trang quy dinh. Dia phtrang khong quy dinh TTHC. 

Cac Quyet dinh cong bo sau khi ban hanh da dtrot Van phong Uy ban nhan 
dan tinh gut den Cvc Kiem soat TTHC - Van phong Chinh phd va cac co quan, 
don vi có tham quyen giai quyet TTHC; (Jong thoi, cac don vi, dia phtrang niern 
yet cong khai tai not tiep nhP va tra ket qua, cong khai tren trang th6ng tin dien 
tir dm don vi nham tau thuan lqi cho to chirc, ca nhan tra ciru, thvc hien:  Ben 
canh do, Van phong Uy ban nhan dan tinh cong khai tren Co sa dir lieu quoc gia 
ye TTHC va tich hqp dir lieu de cong khai tren Cong thong tin dien tir cua tinh. 

(Bien mju so II.03b/VPCP/KST7' kem theo) 

4. Vt ra suit, dinh gia va thkrc hien cac quy dinh ye dun gifin hoa TTHC. 
Uy ban nhan dan tinh ban hanh Quyet dinh se 09/QD-UBND ngay 

08/01/2020 ye viec phe duyet Ke ho?ch ra soat TTHC tong tam nam 2020: 
Tong s6 TTHC can ra soat, don gian hoa theo Ke ho?ch: 06 TTHC 
T6ng s6 TTHC d5 &roc ra soat, th6ng qua phuong an don gian Ma: 10 

TTHC 
Nay 14/9/2020, Uy ban nhan dan tinh ban hanh Bao ea° se 137/BC-

UBND ye ket qua ra soat TTHC trong tam nam 2020 cu the: 
Phuong an don &ian hoa cu the: Se TTHC gift nguyen: 0; se TTHC b5i be: 

0; so TTHC sira del, b6 sung: 10; so TTHC thay the: 0; so TTHC lien thong: 0; se 
TTHC co giai phap ten mei tru*ng dien tic 0. 

So tien tiet kiem dtrac: 119.718.882 deng/nam 
TS,  le chi phi tiet kiem &roc: 11,52% 
TS/ le hoan thanh ke ho?ch ra soat, don gian hoa: 100% 

(Bi'du mau so 11.04/VPCP/KSTT kern theo) 
5. Tie's') nhOn, xir 157 phan anh, kin nghi (PAKN) vt TTHC. 
Trong nam Uy ban nhan dan tinh da tier, nh4n 34 PAKN trong kS/ bao cao, 

trong do: 34 PAKN dtrac tiep nhan mai trong kSf; 0 PAKN tir kS,  trtrac chuyen 
qua; 34 PAKN ve quy dinh hanh chinh; 0 PAKN ve hanh vi hanh chinh. 

Tinh d5 xfr 1S,  xong 34 PAKN va 	duvc dang tai cong.  khai tren Cong 
thong tin dien 	tinh, he thong PAKN dugc tich hop tren Cong Dich vv cong 
Quoc gia. 

(Bie:u mau so 11.05b/VPCP/KST7' kem theo) 
6. 14 tinh hinh, ket qua giai quyet TTHC. 
Trong nam toan tinh tiep nhan, giai quyet 912.724 s6 h6 so TTHC trong de: 

Se mai tiep nhan trong Icy: 16.104 116 so nh4n five tuyen; 861.939 he so nhan trirc 
tiep va qua dich vu btru chinh; 34.681 he so nhan tir kS,  tnrov chuyen qua. 

S6 luang he so da-  giai quyet: 897.259; trong dO, giai quyet nx& han: 
162.437 he so; dung hp: 732.616 he so, qua han: 2.206116 so. 

Se ltrang he so dang giai quyet: 15.465; trong do, trong han: 15.023 he so, 
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qua han: 442 h6 

(Bieu matt so II6c/VPCP/KS7T kem theo) 
.A 7. Trien khai co.  the inOt cfra, mOt cfra lien thong trong giai quyet 

TTHC. 
Thvc hien Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dm Chinh phti, 

Uy ban nhan dan tinh ban hanh Quyet dinh s6 319/QD-UBND ngay 09/7/2018 ve 
viec thanh lap Trung tam Phvc vu hanh chinh Ong tinh Gia Lai (Trung tam), 
ngay 31/8/2018,  Van ,phong Uy ban nhan dan tinh da ban hanh Quyet dinh so 
80/QD-VP ye quy the hog &Ong cua Trung tam. 

Tie') tic trien khai thvc hien Nghi dinh s6 61/2018/ND-CP cua Chinh phu, 
Thong tu so 01 /2018/TT-VPCP nsay 23/11/2018 ctia BO tnrang, Chit nhiem Van 
phong Chinh,  phu; Quyet dinh so 985/QD-TTg ngay 08/8/2018 dm Thu tuong 
Chinh 	ye ban hanh Keshoach thuc hien Nghi dinh 61/2018/ND-CP ngay 
23/4/2018 dm Chinh phu ve thvc hien co. the mOt ct'ra, mOt cfra lien thong trong 
giai quyet TTHC, Uy ban nhan dan tinh da,banhanh Ke hoach kern theo Quyet 
dinh so 996/QD-UBND ngay 22/9/2018 ye trien khai thvc hien Nghi dinh s6 
61/2018/ND-CP. 

Den nay, có 20/20 sae, ban, nganh tinh (dat 100%); 17/17 Uy ban nhan dan cac 
huyen, thi xa, thanh ph6 (dat 100%) va 220/220 Uy ban than dan cac xa," phuong, thi 
tra'n (dat 100%) da trien khai mO hinh "Met cira dien dr lien thong". Dong that to 
chirc kien toan, phe duyet danh sach nhan sty dtrac cir ra bO phan MOt cua va ban 
hanh quy che hog dOng dm BO phan tiep nhan va tra ket qua oh don vi. 

D6i vbi cap tinh: Uy ban nhan dan tinh da ban hanh Quyet dinh s6 70/QD-
UBND ngay 21/02/2020 ve De an thi diem chuyen giao mOt so nhiem vv dich vv 
hanh chinh cong ten dia ban tinh de Buu dien thvc hien. Ngay sau khi Quyet dinh 
s6 70/QD-UBND ngay 21/2/2020 dm Uy ban nhan dan tinh có hieu ltrc, ,Van 
phong Uy ban nhan dan tinh da tham muu van ban' trien khai thvc hien de an, 
ten co so do lath dao cac so, ban, nganh tinh, Trung tam, lath ciao Uy ban nhan 
dan cac huyen, thi xa, thanh pho da chu dOng trien khai, phoi hap voi Rim dien 
tinh thvc hien viec 141 thoa thuan, xay dung ke hoach va thvc hien viec chuyen 
giao BO phan MOt dm sang buu dien thvc hien; tien hanh huong dAn cho nhan 
vien Buu dien hieu rs5 ye quy trinh,TTHC, thanh phan ho so., tiep nhan fro sof va 
tra ket qua giai quyet TTHC cho to chirc, ca nhan theo tham quyen. Wong tired, 
Trung tam dtrac dat try sa tai Buu dien tinh, dia chi: SO 69 Hung Vuong, Thanh 
pho Pleiku, tinh Gia Lai. 

Hien nay, tai Trung tam cac 	nganh tinh da rut cong chirc ve (Ion vi de 
giai guy& cong viec chuyen mon; Buu dien tinh chi tiep nhan va tra ket qua tai 
Trung tam, cong chirc cua cac sac ban, nganh tinh thvc hien giai quyet ho so.  
TTHC. Buu dien dau tu toan bO he thong may tinh, co.  sa, vat chat mad va nha 
nuOc thue lai de thvc hien nhiem vv. 

Tai Trung tam: Buu dien tinh da b6 tri 09 nhan vien, tiep nhan h6 sa, tra ket 

2  Van ban se 579/VP-NC ngay 27/2/2020 cull Van phong UBND tinh viec 	I$p tai khckin cho nhan vien Buu dien thuc hien tiep nhan he 

so vi tra ket qua giii quyet TTHC. 
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qua giai quyet TTHC cho 18 sa, ban, nganh cap tinh, clac biet CO so,  it phat sinh ho 
sa nhu: Tai chinh, Giao d9c va Dao tao, Khoa h9c va Cong nghe, Ban Quan ly 
khu Kinh to tinh, thi bo tri 01 nhan vien nhan ho so.  ciia 04 so., nganh. 

Ngoai viec cong chirc cua cac so., ban, nganh tinh &rot rut ve dan vi de giai 
guy& ding viec chuyen,mon, thi hien nay mOt so nganh d9c (Cong an tinh, Bao hiem xa 
hqi tinh...) thkrc hien tiep nhan va tra ket qua tai Trung tam, thkrc i,tien tai BO phan M.0t 
cira cap &Si 	cac TTHC thuOc tham quyen quan 1/ BO Quoc phong theo Quyet 
dinh so 1291/QD-TTg ngay 07/10/2019 oh Thu ttramg Chinh 

D6i v6i cap huyen: Tinh den ngay 14/12/2020 có 12 BO phan MOt cira cap 
huyen3  va ,10 BO phan MOt cira cap xd4  tren dia ban tinh Gia Lai thkrc hien thi 
diem chuyen giao Butt dien ciln cap tiep nhan va tra.ket qua. Ben canh do, có 05 
huyen va 04 xd dat van de trien khai thi diem chuyen BO phan MOt cira cua dan 
vi sang Btru dien, qua do Bun dien tinh Gia Lai da dau to 03 xd va 03 huyen, con 
lai dang chuan bi Tau to cai tao, sira chila dua vao sir dung de phoi h9p chuyen 
giao nhu thi xd Ayun Pa, huyen Kbang vA xa Ia 0 - huyen Ia Grai vao thang 
01/2021. 

BO tri nhan skr tai BO phan MOt cira cap huyen: Thanh pho Pleiku 1)6' tri 13 
nhan vien/17 can b0, ,cong chirc, vien chirc (Chi nhanh Van phong DKDD cu 
them 01 can b0 trirc de 118 tra huang dAn ho sa cho ngtrad dan); 11 huyen con lai 
da chuyen giao nhiem vu gom: Ia Grai, Chu se, Krong Pa, Mang Yang, Phu 
Thien, Dak Pa, Chu Prong, Chu Pah, Dak Doa, Chu Pub va thi xd An Khe 1)6' tri 
tat Ca 15 than vien/52 can b0 cong chirc; cap xd hien dang bo tri 01 nhan 
vien/01xa. 

Ngay 28/7/2020, Uy ban nhan dan tinh ban ,hanh Quyet Binh so 677/QD-
UBND quy dinh ye to chirc danh gia viec giai quyet TTHC theo ca the mOt dm, 
mOt cira lien thong, hien nay cac ca quan, dan vi ten dia ban tinh dang trien khai 
thkrc hien theo quy dinh tai Thong to so 01/2018/TT-VPCP ngay 23/11/2018 oh 
BO truong, Chu nhiem Van ph6ng Chinh phi). 

Thkrc hien chi ciao dm Chu tich Uy ban nhan dan tinh tai Van ban so 
1532/UBND-NC n*ay 24/7/2020 ve to chirc, xay dung quy trinh dien tir giai guy& 
TTHC tren phan mem He thong thong tin mOt cua dien tir theo quy dinh tai Khoan 4 
Dieu 8 cita Thong to so 01/2018/TT-VPCP ngay,  23/11/2018 d 	 it m BO tnrang, Chu 
nhiem Van 	Chinh 	den nay tinh:dd trien khai ra sok, tao lap, cap nhat 
quy trinh dien giai quyet TTHC tren phan mem MOt cira dien tir theo quy trinh 
not b0 giai quyet TTHC5. 

Viec xt1. 1)',  TTHC cua cac dan vi, dia phucmg da clugc cong khai tai dia chi: 
http://dichvucong.gialai.gov.vn  va da ducyc ket noi, tich hop, Chia se di lieu vai 
Cong dich y9 cong quoc gia. He thong ding da dtrac tich h9p chirc nang xin loi 
cong dan, to chirc theo chi ciao cua Uy ban nhan dan tinh doi vo i cac ho sa cac ca 

Minh ph6 Pleiku, huyen: Ia Grai, Chu S6, Krong Pa, Mang Yang, Chu Pah, Chu Puh, Chu Prong, Dak Doa, Phis Thien, Dak Po va Thi xA An KM. 
Xa Ia Ruom - Huyen Krong Pa; Xa la T6 - Huy6n la Grai; XS Oak Ya Huyen Mang Yang; TT Phil Hoa - Huy6n Chu Pah; TT Chu Prong -

Huyen Chu PrOng; Xa Ia Hrti - Huy6n Chu Puh; TT Phu Thien - Huy6n Phu Thien; TT Dak Po - Huy6n Dak Po-, Phutrng Tay San - Thi MI An 
Khe; Thi trap Phu TUC - Huy6n Krong Pa. 
5  Van ban s6 151/SITTT7CNTT ngay 20/8/2020 ctia S& Thong tin VA Truyin thOng tinh Gia Lai vi viec huOng din xay dung cap nh$t quy 
trinh di6n tir trong giii quyet TTI iC. 
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quan hanh chinh thvc hien trJ. han. D6ng th6i, cung cAp tinh nang tra ciru 110 so va 
tich hop vai !".rng dung mang xa hOi Zalo de dap img tot hon nhu cau tra ciru tinh 
tang xir ly ho so dm ding dan, to chirc... 

8. Thirc hi?n TTHC tren moi tru*ng dign tir. 
Tinh hinh, ket qua trien khai thkrc hien Nghi dinh s6 45/2020/ND-CP: 
Ngay 21/5/2020, Uy ban nhan dan tinh da ban hanh Cong van s0 

1094/UBND-NC ye viec then khai thuc hien Nghi dinh so 45/2020/ND-CP cua Chinh 
phu tren m6i tnrong dien tit; Quyet dinh so 26/2020/QD-UBND ngay 02/11/2020 ve 
viec ban hanh Qvy the quan V/, van hanh, khai thac, sir dung He thong thong tin MOt 
cira dien tir va Cong Dich vu ding tinh Gia Lai. 

Thkrc hien tai cau true quy trinh, don gian hoa thii We, xay dung, tich hop, cung 
cap dich vu dog !we tuyen,  (DVCTT) ten Cong Dich vu cong Quoc gia theo 10 trinh, 
mvc tieu Qvyet dinh so 274/QD-TTg ngay 12/3/2019 dm Thu Wong Chinh 
Nghi quyet so 01/NQ-CP ngay 01/01/2020 va Nghi quyet s6 02/NQ-CP ngay 
01/01/2020 dia Chinh phu tinh da thkrc hien hieu chinh, nang cAp C6ng dich vu cong, 
he,thong MOt cira dien 	tinh de dap (mg viec tich hop, Chia se, sir dung chung He 
thong xac thkrc cua Cong Dich vu cong quOc gia; xay dkmg BO cau hoi/tra 107 ve 
nhimg van de thkrong gap trong qua trinhsiai quyet cac TTHC va cling khai ten Cong 
Dich vv cong cua tinh va tich hop ten Cong Dich vu cong qu6c gia. 

Doi vai C0ng Dich vu cong cua tinh (https://dichvucong.gialai.gov.vn) den het 
thang 12/2020 se cung cap 196 DVCTT mire dO 3 (giam tir 288 xu0ng 196 do mot so 
DVCTT &roc nang cap len mire dO 4) va 331 DVCTT mire dO 4 (tang DVCTT mire 
dO 4 tir 160 len 331). Teen co sb quy trinh nOi b0 &roc Chu tich Uy ban nhan clan tinh 
phe duyet (hoac fly quyen phe duyet), don vi, dia,phuong da thkrc h,ien viec dieu chinh 

i quy trinh dien ti ten he thong MOt cira dien tir de phvc giai quyet TTHC. 
Tinh hinh tich hop dich vu cong cua tinh tren C6ng Dich vu cong qu0c gia 

(Biiu mau so II.08/VPCP/KSTT kern theo). 
Viec ban hanh Ke hoach so hoa ket qua giai quyet TTHC thuOc thAm quyen 

giai quyet cua dia phkrang con hieu lvc va tinh hinh, ket qua to chirc thkrc hien 
nhiem vv theo Ke hoach da ban hanh: Ngay 17/12/2020, Uy ban !than dan tinh 
ban hanh Ke hoach s0,2475/KH-UBND ye SO h6a ket qua giai quyet TTHC dang 
con hieu hrc thuOc tham quyen giai quyet cua 

to 
co quan, don vi, dia phuong 

ten dia ban tinh Gia Lai, hien nay tinh dang to chirc thkre hien theo 10 trinh Ke 
hoach neu ten. 

9. Truyen thong hi) trcr hot dOng kiem sofit TTHC. 
Cong tac tuyen truyen TTHC den ngtroi clan doanh nghiep ding nhu the 

cong chirc trong co quan hanh chinh bang nhieu hinh thirc khac nhau: 
Tang ctrarng clang tai, cap nhat TTHC tren trang Website cua tirng don 

lam cac Banner chung tay cai each TTHC; dang tai ban tin, bai lien quan den 
cong tac kiem soat TTHC, giai,  quyet TTHC, tra ciru TTHC tren Zalo, img dung
dich vu Cong trite tuyen tren Cong thong tin dien tir; to chirc cac cuOc thi tim hieu 
ve cai each hanh chinh not chung, cai each TTHC not rieng.,  

Ngoai viec niem yet, cong khai TTHC tai BO phan tip nhan va tra ket qua, 
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tren cong thong tin dien tir cua tinh, trang thong tin dien tir dm don vi tren dia ban 
tinh Gia Lai, mOt s6 don vi nhu So,  Th6ng tin va Truyen thong, So Y te; Uy ban 
nhan dan huyen Mang Yang, Uy ban nhan dan huyen Kbang 	chit dOng phoi 
hop vai Buu dien tinh, Buu dien huyen tuyen truyen ye TTHC, giai th'eu cac 
buOc tiep nhan hO so TTHC mire dO 3, mdc c10 4 dtroc in phia sau phieu tiep nhan 
va hen tra ket qua tai Trung tam, BO phan tiep nhan va tra ket qua c,tia huyen 
nhAm giup nguai dan, doanh nghi'ep nam bat thong tin, tang ctrang hieu biet ye 
TTHC. 

10. Kim tra thirc hieu kiim suit TTHC. 
Cong tac ki6.rn tra ki6m soat TTHC dtrvc l'Ong &help vo i cong tac ki&ri tra 

CCHC cua tinh(6). Trong nam tinh thgc hien 01 lan kiem tra viec thgc hien kiem 
soat TTHC theo ke hoach, trong do 10 don vi kiem tra qua hinh thirc bao cao, 10 
don vi ki6'm tra qua hinh thirc kiem tra trgc tiep, 04 don vi &roc kiem tra dOt xuat. 

II. DANH GIA CHUNG. 
1. Wet qua dat dtrqc. 
Nhin chung trong nam 2020 tinh Gia Lai dd tri'L khai thirc hien cac nhiem 

vv lien quan den nghiep vv kiem soat TTHC, to chirc thuc hien co che mOt cira 
mOt cua lien thong trong giai quyet TTHC theo twang tong buoy chuyen giao 
Buu dien thgc hien tiep nhan va tra ket qua, (long thai tang man cong tac tuyen 
truyen viec sir dung dich vv btru chinh cong ich nham tao dieu kien gialp ngtrai 
dan, doanh nghiep kh6ng phai di lai nhieu tan, ton kern thai gian va chi phi; to 
chirc tiep nhan, xir ly phan anh, kien nghi ye quy dinh hanh chinh; cap nhat, tich 
hop TTHC tren Ca sa dO lieu quoc gia ye TTHC, Cong Dich vu cong cua tinh; 
thgc hien De an,  don gian h6a che 	bao cao; tinh tang cutrng cong tac tuyen 
truyen bang nhieu hinh thirc khac nhau, ddc biet tinh sang kien giai thieu cac 
buck tiep nhan ho so TTHC mire dO 3, mirc,dO 4 dtrgc in phia sau phieu tiep nhan 
va hen tra ket qua tai Trung tam, BO phan tiep nhan va tra ket qua dm huyen. 

Duvc sg quan tam dm Uy ban nhan dan tinh Gia Lai va cac nganh, cac cap; 
cong tac cai each TTHC duot chit tong quan tam dong bO, tinh dd dau to va dua 
vac) van hanh cac phan mem &n dung trong cong tac CCHC dd nang cao chat 
luvng giai quyet TTHC; phan mem quan V,  van ban,  va dieu hanh phat huy hieu 
qua trong giai quyet ding viec, vira nang cao tinh than trach nhiem, han che tinh 
trang tieu circ, nhung nhieu cua mOt so Ong chirc, rut ngan thai gian giai quyet 
cong viec cua to chirc va ca nhan. 

Viec img dung Ong nghe thong tin vao CCHC, nhat la TTHC da tit kiem 
&rot thai gian, cong sire cua to chirc, ca nhan khi thgc hien cac TTHC. 

2. Nhiing ton tai, hqn c14. 
Ben canh nhang ket qua dat duvc neu tren viec giai quyet TTHC cua tinh 

van con tinh tang tre han, nhat la a linh vgc dat dai 	viec tri& khai cac nhiem 
vu ye kiem soat TTHC, to chirc thgc hien co che mOt cira, mOt dm lien thong a 

6  Quy& djnh s6 68/QD-UBND ngay 17/01/2020 c6a UBND tinh; Quy& djnh s6 69/QD-UBND ngay 
17/01/2020 dia. UBND tinh. 
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cap huy6n, cap xa can cham. 
Cac dich vu cong trkrc tuy6n mire d0 3, mirc d6 4 da duqc tri6n khai, tuy 

nhi6n so luong ho soy duqc tiep nhan va tra ket qua theo hinh thirc true tuyen 
chiem ty le chua cao so vai trung binh ca mac. 

3. Nguyen nhan cua nhirng din 41, han che. 
Phan lan ngu6i dan, doanh nghi6p van chua thay dOi thoi quen, có tam ly e 

ngai khi sir dung cac dich vu ding true tuyen mirc d6 3, mix dO 4 vi yay nguai 
dan van den n6p truc tiep dam bao tinh an toan cuaho soy, giay t6, nhat la cac giay 
t6 quan tong. 

III. PHU'ONG 	NHIt.  M VV CONG TAC KIEM SOAT 
TTHC NAM 2021 

Ti6p,tyc thkrc hi6n chirc nan$, nhi6m vu ki6m soat TTHC, cai cach TTHC, 
to chirc trien khai thkrc hi6n co che mot dm, mOt cira lien thong trong giai quyet 
TTHC, nham bao dam tinh kha thi cua quy dinh v6 TTHC, dap Cmg yeu cau cong 
khai, minh bach trong qua trinh to chirc thkrc hi6n TTHC. Theo do, tap trung vao 
cac nhi6m vu tong tam sau: 

1. Huang dan, theo dOi, don dOc va ki6m tra vi6c thkrc hi6n conk khai 
TTHC tai try sa not tiep nhan, giai quyet TTHC; tich hop du li6u TTHC de ding 
khai ten ang thong tin din tir cua tinh theo quy dinh. 

2. Chan hoa, nhap clang tai, cong khai, tich hop, khai thac, quan lY dir li6u 
TTHC ten Co so( du li6u quoc gia ve TTHC. 

3. TO chirc tiep nhan, xir ly phan anh, kin nghi Ye quy dinh hanh chinh. 
4. Tip tvc triL khai cac giai phap nham thkrc hi6n tot co.  ch6 mOt  cua, mOt 

cfra lien thong trong giai quyet TTHC. 
s 	5. Quan lY Co sa du li6u quOc gia TTHC, H6' thong phan anh kien nghi 

ve quy dinh hanh chinh, Cong Dich vu cong cua tinh. 
6. Day manh cong tac thong tin, tuyen truyen ve cai each TTHC; tong hop, 

bao cao tinh hinh, k6t qua thkrc hi6n ki6m soat TTHC, cai cach TTHC, co che mot 
mOt dm lien thong. 

Tren day la bdo cao cong tac ki6m soat TTHC, tri6n khai co ch6 mot cira, 
mOt dm lien thong va thkrc hi6n TTHC tren moi truong din to nam 2020 tren dia 
ban tinh Gia Lai va phuong huang, nhi6m vu nam 2021, Uy ban nhan dan tinh,  
Gia Lai bdo cao Cyc Ki6m soat TTHC - Van ph6ng Chinh 	theo dOi, tong 
hop 

Ncri nhp:: 
-  Cuc KSTTHC-VPCP; 
- Ti' Tinh Ciy, TT HDND tinh; 
- Soy NOi vki; 
- Cac sa, ban, nganh tinh; 
- Trung tam Phvc vu hanh chinh ding; 
- UBND cac huy*1, thi xa, thanh pho; 
- Btru dien tinh; 
- Cong thong tin diO tir tinh; 
- Ltru: VT, HCQT, NC,,hy. 
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